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ICT ERA IS OVER !7?



Cities are driven by
Fusion of Technologies

ICT DIGITAL TECHNOLOGY

Operations Technology

Collaboration Technology

Information Technology Information Technology

Communications Technology Communications Technology



Cities are driven by fusion of technologies (Cont’d)
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Giving Life to Cities
With Digital
Technologies



fighting
(caaaurs)

lghts

th
TRAFFIC COHGEST IO
EXFECT RBEL. AYS

evVehiciles
eBike charging

Water level/s
flood monitoring ~.

Source: Hypercat



x YOU ARE PARKED AT| L
24 willle aysalglaza .

Francisco
4l
s
|

|
My Parked C |

™

Set Timar Mobile Pay  Walk tg

712,956

Hours Saved

=

5
- \ - .
B SN YT SER S
W ¢

¥ gl
= |

See How It Works

- .
i B = | AT ‘I i
3 TRy -, - -0

Smart parking improves the quality of life
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» Customer gets signals in
his/her mobile phone
using Beacons

Mannequin provides
information on clothes and
accessories the mannequin
is wearing like price,
where the items can be
found within the store and
links to purchase the items+*
directly from*he retailer’s
website.

CUSTOMER
EXPERIENCE

- House of Fraser is already doing this



CITY Today is “Hyper Connected”

PEOPLE PEOPLE

PEOPLE THINGS

THINGS THINGS

People and Things are Teammates

For example Delhi Populationis 2 cr + 5 cr = 7cr



Government
Healthcare
Community
Education
Community
Others
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System

City is System of

Social SYStemS Enterprise
Systems G 2 R System
S, s ?»o&ewe
Sfe 001"?[ C *]‘oe;q e&eﬁ“

Computing
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. Collaboration system
. Information
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Physical
System

Biological
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Smart City is driven with human and virtual brains

Emotions Things

Processes (pgfrfsecr)r:gif:r& (build autonomous Organ ISMS

(automate experience using
processes) communication,
collaboration,
immersion)

things, devices, (Improve health
objects using with
operational biotechnologies)
technologies)

Data is the New OIL

DATA & Virtual Brains
What Happened ? Why Did it Happen ? | What will Happen ?
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City requires a new age Digital Applications

SYSTEMS OF ENGAGEMENT (SOE) A SYSTEMS OF THINGS (SOT)

SYSTEMS OF

ORGANISMS (SOO0)
e Chat
e Conversations m e Embedded
e Collaboration  Networked Embedded

e Content » Cyber Physical
e Immersive

Information

SYSTEMS OF RECORDS (SOR) SYSTEMS OF ORGANISMS (SOO)

Genome Editing *

e Crops Production

*FIN < CRM < PLM
* HCM « SCM « PPM

12



City requires a new age Digital Applications (Cont’d)
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CORE CORE CORE
Organisms People
®© © 0 © O
Smart Factories. Smart Healthcare, Agriculture, Retall, Healthcare,
Grids. Smart Buildings Bio Fuels etc. Banking, Hospitality

€ €

DATA DATA DATA DATA DATA DATA DATA DATA DATA DATA DATA DATA DATA
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SMART CITY
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SUSTAINABLE CITY

Economic Cultural Social Environment
Sustainability Sustainability Sustainability Sustainability
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SAFE CITY

% Health Privacy e Digital

Q Literacy

Z

o Applications Data Network e Digital Diet
E) Security Security Security

=  Digital

['L.;D‘ Smartness
= Infrastructure Security
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Thank Ufea!
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